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   clubadmin@vcmsmalta.com  

 

We have been notified that our members are receiving increased numbers of unsolicited telephone 
calls, texts and emails from “claims companies” or others pretending to call from VCMS. These 
companies may use the liquidation of the Azure sales companies to claim that it will affect the 
operation of the Club or your membership rights. This is simply not true. These companies operate to 
contact members with their unfounded claims for the sole purpose of charging a fee. Please ignore 
them and if you have any concerns, please feel free to contact us, or FNTC as Trustee, for any questions 
you may have.  
 
Management Company: clubadmin@vcmsmalta.com 
Trustee: memberqueries@fntc.com 
 
Furthermore, VCMS will never contact you to ask for a payment over the phone unless you have 
previously contacted us to request it. It would be a good practice to check that the number you are 
receiving a call from is one of the 3 we have on our website [ https://www.vcmsmalta.com/contact-
us]. We would advise saving these 3 numbers in your phone contacts so you would know the call is 
authentic. 
 
These companies may also claim to be in a position to facilitate a ‘guaranteed’ release of the member 
from their timeshare and these assertions are often coupled with promises that they will also be able 
to secure a refund of the purchase price paid by the member for their timeshare. Inevitably, a sizeable 
upfront fee is required.  
 
There has been over 100 businesses that have been identified as operating in deceptive and fraudulent 
ways or simply failing to deliver the promised services. These claims companies generally do very little 
of any substance in return for the fees they have been paid.  

If you would like to relinquish your membership, we recommend that under NO circumstances should 
you make payment to a claims company prior to contacting your management company, so that we 
can discuss your options with you. The options we may be able to offer you are likely to be significantly 
cheaper, quicker and simpler than anything the claims companies purport to be able to offer. Our 
team members are there to assist you.  
 
We also strongly recommend that you refrain from providing any unsolicited caller (including any 
unsolicited caller purporting to be calling on behalf of a Governmental agency) with personal 
information or from making any payments without first verifying their identity/authenticity and 
company status. Regrettably, almost all companies making unsolicited contact have been shown to be 
rogue in nature.  

 
There are also Trading Standards approved websites where members can seek guidance or 
information on businesses about which a member may have a query, for free. They include: 
 
https://timesharehelpline.net 
Timeshare Help Line: A free, Trading Standards approved, service, providing advice, guidance and 
assistance to consumers.  
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https://timesharebusinesscheck.org 
Timeshare Business Check: This is a Trading Standards approved service and provides information on 
businesses about which consumers have queries. It includes advice on what steps consumers should 
take if they have paid money to a business or have entered into a contract with a business that they 
think might be dishonest.  
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